
PTC-Protect Track 
and Collect 



Problem we face now 

• Only option to find a lost product now is to 

directly call the support service and reach the 

Bay station to get it back.

• No guarantee of getting the product back.

• Facebook is one of the common platform we 

are reliant on to get the lost products back.

• Disputes over lost items or frustration 

stemming from lost belongings sometimes 

leads into conflicts with transit operators.

• Increased number of assaults to the operators 

in ttc.



Assults Data
Crazy！！



Functionalities



DEMO TIME – Operator Interface 



DEMO TIME



DEMO TIME



DEMO TIME



DEMO TIME  - User Interface 



Home Page 



User Information Page 



Chat bot 



Benefits of the system



Limitations





Questions??
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