PTC-Protect Track

and Collect

Web application that
helps the user to find their
lost product in an easy
away and to enhance
protection of operators
from assault.




Problem we face now

*  Only option to find a lost product now is to
directly call the support service and reach the
Bay station to get it back.

* No guarantee of getting the product back.

» Facebook is one of the common platform we
are reliant on to get the lost products back.

» Disputes over lost items or frustration
stemming from lost belongings sometimes
leads into conflicts with transit operators.

* Increased number of assaults to the operators
in ttc.

TTC Lost and Found
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Assults Data
Crazy I !

Rate of Offences Against TTC Customers per 1 Million
Boardings

1.93

in February 2024
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» Raw Data for Offences Against TTC Customers

Rate of Offences Against TTC Employees per 100
Employees

5.67

in February 2024
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Rate per 100 Employees

» Raw Data for Offences Against TTC Employees




Functionalities

Operator interface

Three functions on home screen :- Emergency,
Ambulance, Assault Report.

Emergency:- Directly to the police for e.g. In the case
of accident.

Ambulance: Medical Emergency inside the bus.
Report: Reporting the assault records.

Additional features: Stores the passenger information
including the picture those who tap a Presto card.

User Interface

Assault Recorded in the user’s id.
Additional Feature: Bus details solving the Lost items.

Forum tab: Helps the user or operator to post a news
on the product found in the bus.

Introducing a chat bot to increase the user
experience.



DEMO TIME - Operator Interface
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Police Station 1

9.

Police Station 2

9 Distance

Police Station 3

Q-

Help is requested to the nearest police station. Please stay calm and wait for
assistance.




DEMO TIME
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Assault Report

The live feed images have been reported to the authorities.

Hospital A
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Hospital B
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Hospital C
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Help is requested to the nearest hospital. Please stay calm and wait for
assistance.




DEMO TIME
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VIEW TAPPED PASSENGERS

localhost5173/passengerList



DEMO TIME
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Presto Passenger List

VIEW TAPPED PASSENGERS




DEMO TIME - User Interface

Login/ Register

ONE FARE | PRESTO
R -

TTC Community
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User Information Page

Home User information Forum Sign In successfully

IMP NOTE : You Can Contact *
with driver within 3 hours.

902 Markham Rd Express Southbound 902 Markham Rd Express Southbound

Markham Rd At MCNicoll Ave I3 Warden Markham Rd At MCNicoll Ave I3 Warden

Time remaining : 2h12min Time remaining : 2h12min

Time Of getting bus : 2024/03




Chat bot

TTC Chatbot




Benefits of the system

— Reduces the assault - Operator reports the assault immediately which gets stored in user’s account based on the

investigation.
Operator can contact emergency service based on the current location.

Increase accessibility — Nearby hospitals as well as the police stations are accessible based on the GPS location

system.

— Enhance customer experience - web app is reliable for the users to find their lost product in TTC.



Limitations

— If customer is paying in cash or by debit/credit card, then we are unable to get the information of the customer if

he or she is assaulting the driver.

— Ifthe user wears a mask and not using the presto card , we won’t be able to recognize the details of the

assaulter.






Questions??




	Slide 1: PTC-Protect Track and Collect 
	Slide 2: Problem we face now 
	Slide 3: Assults Data Crazy！！
	Slide 4: Functionalities
	Slide 5: DEMO TIME – Operator Interface 
	Slide 6: DEMO TIME
	Slide 7: DEMO TIME
	Slide 8: DEMO TIME
	Slide 9: DEMO TIME  - User Interface 
	Slide 10: Home Page 
	Slide 11: User Information Page 
	Slide 12: Chat bot 
	Slide 13: Benefits of the system
	Slide 14: Limitations
	Slide 15
	Slide 16: Questions??

